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TWO NEW METHODS OF REACHING AGVANTAGE
ON-LINE SUPPORT DISPATCH

Brenda Dvorak & Jason Schneider
Customer Services Representatives support @agvantage.com

As of January 24th, we are launching two new ways to get your support questions answered.

Online Support Request Form

Fill in the new Online Support Request form on our website to generate an email to our support staff. This will create a request
to the support team for callback. To help us serve you better, please provide as much detail as possible, including errors you
may be receiving about your issue. This new form can be found on our website under the Support menu, called Support
Request.

Support Request Form:

Fill out the form below to submit a request for support. To help us serve you better, please be as detailed as
possible to provide our support team with as much information about the issue as you can. We will get back
to you as soon as possible.
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Online Dispatch

New to the homepage of our website, in the lower right hand corner, is an online support/dispatch request. Click on the win-
dow to enlarge it and fill out the form to initiate a session to the online dispatcher. Use the Online Dispatch to ask questions or
to put in a support request for a callback. Please note that while this feature allows us to chat in real time with you, it's intend-
ed purpose is to enter support call requests and ask general questions the dispatcher may be able to handle. If the dispatcher
is helping another customer, you will be placed in the queue and helped in a timely manner. If the online dispatch is offline or
away, it will say so, and your question will be submitted to our support staff via email.

“I have been impressed with the way you are
continually adding to your software with

1 “I spent last New Year’s Eve with my wife—for the
new technologies.” . L)) first time in twenty-one years. Now, that is
priceless!”
Gary Anderson
Skagit Farmers Supply A by { g Larry VanWinkle

Read more customer testimonials ey s . D &L Grain

Leave a support request or comment

and we will try to attend to you shortly.
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